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    DATA RESPONSES 

Section A -  Basic order information (must complete for all issues): 

1 DATE:    

2 Dealer Name:   

3 Dealer Code:   

4 Delivery Date:   

5 VIN#    

6 Model Year   

7 Make and Model   

8 RO #    

9 Mileage on Odometer:   

10 Cluster or HUD Part Number:   

11 Ordered By:   

12 ESC RA#:   

13 Service Tech Name:   

14 Service Tech Phone Number   

15 TAC case number (if applicable)   

16 Type problem: Gages 
Odometer 
or DIC 

Physical 
Defect/Damage 

Telltale 
HUD - 
Head-up 
Display 

Other   

                  

Section B -  Problem Description (must complete for all issues): 

1 Customer complaint (give specific details):   

2 
Was problem duplicated and / or verified by 
dealership staff? 

Yes No           
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3 
Identify any codes (by module), that are present 
in the vehicle. List both the history and current 
codes. 

  

                  

Section C – Gage Issues (to be completed only if gage related:) 

1 
Identify the gage(s) at fault (check all that 
applies):   

Speedometer Tachometer Fuel Gage Coolant Temp 
Oil 
Pressure 

Battery 
Trans 
Temp 

  
1a.  If gage inoperative or noisy, describe gage(s) 
fault condition. 

  

                  

Section D - Odometer, PRNDL or DIC Driver Information Center Issues (to be completed only if DIC related): 

1 
If electronic display inoperative, describe fault 
condition. 

  

Section E - Physical Defect/Damage Issues (to be completed only if it has physical defect or damage): 

1 
If cluster/HUD has physical damage issue, please 
describe. 

  

Section F - HUD Head-up Display Issues (to be completed only for HUD: 

1 
If HUD display inoperative, describe fault 
condition. 

  

                  

Section G - Telltale Inop Issues (to be completed only if telltale related: 

1 List all inop telltales:     

 


